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UNITED STATES
POSTAL SERVICE

Dear Postal Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken,

You stated that the Falls Church main office is further away. If alternate postal locations are too
far to travel for Post Office Box service, free carrier service is available

Additionally, the Postal Service has developed a number of convenient options that can save
customers a trip to the Post Office. For instance, customers can buy stamps online on our Web
site at www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered
directly to customer mailing addresses. Our Click-N-Ship online mailing service will calculate
and print mailing labels with postage. It also offers free Delivery Confirmation or Signature
Confirmation as an option. Free carrier pickup may be requested online and is available with
Express Mail Overnight Guaranteed, Priority Mail and International Mail. Customers can also
place their mail on hold, file a change-of-address order, or request redelivery of an item of which
a notice was left my calling 1-800-ASK-USPS or visiting www.usps.com.

You stated you utilized the post office for non-postal services such as picking up government
forms. Nonpostal services provided by the Pimmit Branch will be available at other nearby post
offices. Government forms normally provided in the lobbies will also be available at other post
offices or by contacting your local government agency.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:
Postal Services Daily Weekly Monthly Never
a. Buy stamps O O 0o O
b. Mail letters O D/ O O
¢. Mail packages O E]/ O O
d. Buy
Cer_liﬁed Mail™, Regift;lerad h_lail“". Insured mail, )
— L @ o oo
e. Send Express Mail® - - -~ E/
f. Pick up mail from a Post Office Box O IE/{ O 2|
g. Pick up mail from general delivery O EI/ O [
h. Buying Postal Money Orders O O = O
i. Buy stamp-caollecting
products O O D} O
Other postal services:
a. Enter permit mailings Yes [ No !__11/'/
Nonpostal Services
a. Picking up government ‘3/
forms (such as tax forms) Yes Ne [
b. Assisting s_.anior cit!;ens, P
persons with disabilities, etc. Yes [] No [[]

If yes, please explain:

2. Do you pass another Paost Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [J NO@’/

If yes, which offices:
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UNITED STATES

POSTAL SERVICE

April 7, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You inquired as to the forwarding and notification policy of the Postal Service. Mail will be
forwarded in accordance with postal regulations, and change of address forms are available
from the Postal Service to assist customers in notifying correspondence of the change. First
Class mail is currently forwarded for a period of 12 months.

You also indicated on the questionnaire that the Falls Church main office is further away. If
alternate postal locations are too far to travel for Post Office Box service, free carrier service is
available.

Additionally, the Postal Service has developed a number of convenient options that can save
customers a trip fo the Post Office. For instance, customers can buy stamps online on our Web
site at www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered
directly to customer mailing addresses. Our Click-N-Ship online mailing service will calculate
and print mailing labels with postage. It also offers free Delivery Confirmation or Signature
Confirmation as an option. Free carrier pickup may be requested online and is available with
Express Mail Overnight Guaranteed, Priority Mail and International Mail. Customers can also
place their mail on hold, file a change-of-address order, or request redelivery of an item of which
a notice was left my calling 1-800-ASK-USPS or visiting www.usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written, Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O J X .
b. Mail letters O X O O
c. Mail packages O IS/ O O
d. Buy

Certified Mall™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ O O O ta]
e. Send Express Mail® - - - >
f. Pick up mail from a Post Office Box d O O Pa
g. Pick up mail from general delivery O O O JE'
h. Buying Postal Money Orders O O O X
i O O O X
Other postal services:
a. Enter permit mailings Yes [] No [ﬂ
Nonpostal Services
a. Picking up government )

forms (such as tax forms) Yes [ No [A
b. Assisting senior citizens, ~

persons with disabilities, etc. Yes [ No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [] No ﬂ
If yes, which offices:
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W UNITED STATES

POSTAL SERVICE

April 7, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated said that you would miss the special attention and assistance provided by the
personnel at the Pimmit Branch. Courteous and helpful service will be provided by personnel at
the Falls Church Main Post Office and other post offices in the area.

Additionally, the Postal Service has developed a number of convenient options that can save
customers a trip to the Post Office. For instance, customers can buy stamps cnline on our Web
site at www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered
directly to customer mailing addresses. Our Click-N-Ship online mailing service will calculate
and print mailing labels with postage. It also offers free Delivery Confirmation or Signature
Confirmation as an option. Free carrier pickup may be requested online and is available with
Express Mail Overnight Guaranteed, Priority Mail and International Mail. Customers can also
place their mail on hold, file a change-of-address order, or request redelivery of an item of which
a notice was left my calling 1-800-ASK-USPS or visiting www.usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questlonnaire
1. Please check tha apprapnata box 1o indicate if you use the Pimmil Branch far the following services
Postal Services Daily Weekly Manthly Never
3. Buy stamps O l % J bl-':-" i E.L “@,{
B, Mzl lettere B ﬂ :1 D w— mcl% lge_,

s Mail packages i O % 3 ur&&l«nol ';'D \
I: ?é::.:l’lf“;"] Ll ™, Begistersd Mad™ | Insured mail ga %a Po‘s .

Defivery Confirmalicn™, or Signature

Confirmation™ ® O O ﬁ

2, Send Express Mal®
O O O (4

f. Pick up mail from 3 Post Offive Box O O O M
. ik up mall from general delivery Qo O O m
n. Buying Postal Money Ordars O O ] x

Buy stamp-coliscting

sroducts O 1 a M
Other postal services:
2 Entar permit malkings Yes [ No W
Nonpostal Services
3, Ficking up govemmaent

forms (such as tax forms) Yes OJ No M
L. Assisling sanior citizens,

persons with digabifilies, elc Yes I No w

I ye5, please explaim:

2. Do you pass another Post Office during business hours whils traveling to or from waork, of shopping. or for persanal needs?
Yes “ No [

If yes. which offices: &MM&M
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UNITED STATES

POSTAL SERVICE

April 29, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that the Falls Church main office is harder to get to. The Postal Service has
developed a number of convenient options that can save customers a trip to the Post Office.
For instance, customers can buy stamps online on our Web site at www.usps.com, by phone at
1-800-STAMPS24, or by mail. Stamp orders are delivered directly to customer mailing
addresses. Qur Click-N-Ship online mailing service will calculate and print mailing labels with
postage. It also offers free Delivery Confirmation or Signature Confirmation as an option. Free
carrier pickup may be requested online and is available with Express Mail Overnight
Guaranteed, Priority Mail and International Mail. Customers can also place their mail on hold,
file a change-of-address order, or request redelivery of an item of which a notice was left my
calling 1-800-ASK-USPS or visiting www.usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

7

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Pleasa check the appropriate bex fo indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthiy Never

a. Buy stamps O] [ (12/ [

b. Mail letters O g/ u

c. Mail packages O O

d. Buy
Certified Mail™ , Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

A

E{{El

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

0 oogo
O
DDDDDEJ\

0 0gO00
Tj Rooo o

Giher postai services:
a. Enter permit mailings Yes [ No IZZI/
Nonpostal Services

a. Picking up govermmment
forms (such as tax ferms) Yes E;/ No [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ Na ,tZ/

If yes, piease expiain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No E]/

If yes, which offices:







March 16. 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley.
Postmaster, Falls Church, VA at 703 -532-8504

Sincerely,

o B
" L EF =

Robert S. Gingell —

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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UNITED STATES
Bad o5t service

Posta! Custemer Questionnaire

1 Fesst check (he appropnate Dow I ndicate if you uss the Pimmit Branch 101 the bllowing services:

Postal Servicas Daily Weekly Monthly MNever
a. Buy stamps O el [ O
b Mal lstters O m/ o U
¢ Mai packages B El E/ 8
4 Buy
Carified Eiaii:“ . R&giﬁi&r&d;\?ali:birlé‘lr.iﬁrad mail,
Contrmations 10 o 0 o o
». Send Express Mait®
0 0 O &
t. Pick up mail from a Post Office Box O d O &
3 Fisk up mail from general delivery | B 0 127
h. Buying Postal Monay Créens O O (| el
. Buy stamp-coliecting
products ] O 0 g
.-,!-‘-Othm postal services:
2. Enter permit mailings Yes [ No [B/
Nonpostal Services
a. Picking up gevemment
forms {such as tax forms) Yes [ No IE/
. :f ﬁ?ﬁnﬁﬁﬁﬁm Yes [ Noe B/

Il yes. please awpiamn:

2. De you pass another Post Offica during business hours while traveiing to or from waork, or shopping, or for persanal needs?

Yas El/ No {]
If yes. which offices: /;’)rngc_/ Strce f ,_f}mffs (-lu.u’c,zu ” f/&z
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UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1, Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily l Weekly Monthly Never
/ i S
a. Buy stamps ¥ El O O
b. Mail letters O 0 O O
c. Mail packages 12( O O [
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature /

Confirmation™ O O 0O

e. Send Express Mail® B/
A | O O
, T

f. Pick up mail from a Post Office Box EI/ ""/ O O
g. Pick up mail from general delivery O O Z/ O
h. Buying Postal Money Orders O O m/ O
i. Buy stamp-collecting B/

products O O O
Other postal services:
a. Enter permit mailings Yes [ No D/
Nonpostal Services
a. Picking up govemment E]/

forms (such as tax forms) Yes [ No |
b. Assisting senior citizens, )

persons with disabilities, etc. Yes [] No B/

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from , or shopping, or for personal needs?
Yes [ No

If yes, which offices:
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UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O = O O
b. Mail letters O X O a
c. Mail packages O O O O
d. Buy

Certified Mall™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e, Send Express Mail®

o 0O

f. Pick up mail from a Post Office Box

|

g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O 80000
O 0O 0

O OoOoaga 0O
O OooooOo 0O

Other postal services:

a. Enter pemit mailings Yes [ No

13

Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [ No [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No (3

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [] No (3
If yes, which offices:
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P,_, UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O O O
b. Mail lstters O O O O
¢. Mail packages d O U O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O O0O0@ O

O ogagopo o
@ 008 e
O DDogooOo o

Qther postal services:

O

a. Enter permit mailings Yes [] No
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [ No [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ Noe [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No [J
If yes, which offices:
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UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O B O
b, Mail letters X O O O
¢. Mail packages O ji°g ] ]
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation ™ O

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O O0OKO
O ooox W

0 ?DDD O

Other postal services:
a. Enter permit mailings Yes [ No ﬂ"
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes N/ Noe [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No EL

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [R™ Ne (]
If yes, which offices:







Dear Postal Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You stated that the Pimmit Branch is closer. The Postal Service has developed a number of
convenient options that can save customers a trip to the Post Office. For instance, customers
can buy stamps online on our Web site at www.usps.com, by phone at 1-800-STAMPS24, or by
mail. Stamp orders are delivered directly to customer mailing addresses. Our Click-N-Ship
online mailing service will calculate and print mailing labels with postage. It also offers free
Delivery Confirmation or Signature Confirmation as an option. Free carrier pickup may be
requested online and is available with Express Mail Overnight Guaranteed, Priority Mail and
International Mail. Customers can also place their mail on hold, file a change-of-address order,
or request redelivery of an item of which a notice was left my calling 1-B00-ASK-USPS or
visiting www_usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Roberts S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:
Postal Services Daily Weekly Monthly Never
a. Buy stamps O O Iif O
b. Mail letters O O Fif O
c. Mail packages O O }j‘ O

d. Buy
Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

DL’JDB\DD
O B o080 8
] R ROA8 O

O 0000

Other postal services:

=

a. Enter permit mailings Yes [] No
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [ No

b. Assisting senior citizens, /
persons with disabiiities, etc. Yes [J Noe [

If yes, please explain:

2. Do you pass another Post Office during bu"gin&m hours while traveling to or from work, or shopping, or for personal needs?
:(es [E"/L.u"f_ -:‘-" 2 ;L.‘)l't' X{;)’, NU D
a1 . L.y
If yes, which offices: _// 7{' 118 LA
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p POSTAL SERVICE

March 23, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You stated that you never go to the Falls Church main office because of discourteous service
and long lines. Employee courtesy is always a concern of postal managers. Postal employees
receive periodic instructions regarding employee courtesy. We do not condone our employees’
execution of their duties in an unprofessional or discourteous manner.

The Postal Service™ shares the problem of occasional long lines with banks, supermarkets, and
other retail outlets. Lines occur most often on Mondays, day after holidays, during lunch hours,
and near closing times. We make a conceried effort to match our staffing schedules with the
known peaks of customer traffic. To minimize wait time, we rely upon our Postmasters to take
steps to remedy the situation and ensure that customers do not have to wait in line an
unreasonable or excessive amount of time

We are aware that our customers lead busy lives and have taken steps to make buying Postal
Service™ products easier. Stamps by Mail envelopes are available at your local Post Office ™.
You can also purchase stamps by phone (800-782-6724) or through the Internet at: usps.com.

Our goal is to provide our customers with the best possible postal service. We continue to
concentrate our efforts in speeding up our transactions and improving the level of service you
receive.

Your concerns about discourteous service and long lines at the Falls Church main office will be
conveyed to the postmaster.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504

Sincerely,

Roberis S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:
Postal Services Daily Weekly Monthly Never

a. Buy stamps O O IE/ 0

b. Mail letters O O L‘B/ O

c. Mail packages O (] D/ O

d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

mumgu
8 BEEH B
5 BEEE B
R_URER] R

Other postal services:

5

a. Enter permit mailings Yes [] No
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

Q8

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [J No [

If yes, which offices:
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March 23, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that the Pimmit Branch is much more convenient than other postal locations. The
Postal Service has developed a number of convenient options that can save customers a trip to
the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mall
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Roberts S. Gingell =
Sr. Manager, Post Office Operations
8408 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:
Postal Services Daily Weekly Monthly Never
a. Buy stamps O O ﬁ/ O
b. Mail letters O &/ O O
¢. Mail packages O x( O O
d. Buy
Ceriified Mail™ , Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™ O M [ O
e. Send Express Mail®
0 O X O
f. Pick up mail from a Post Office Box N O O O
g. Pick up mail from general delivery ,m O O O
h. Buying Postal Money Orders O O ﬂ O
i. Buy stamp-collecting
products O O O R
Other postal services:
a. Enter permit mailings Yes [] No ﬂ
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [ No h

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No ‘%

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yasﬂ
If yes, which offices: T llve o VA M tu‘a..,-‘o/
~hse. o~ PO Bopr ad ust wde

home cildliees o LY closed AT /s
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O E/
b. Mail letters O ﬂ/ O O
c. Mail packages O O ;ﬁ\ O
d. Buy

Certified Mail™, Registered Mail™, insured mail,
Delivery Confirmation™, or Signature
Confirmation™ O

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O Ooooa )zq

0 oooao
N RO O

Other postal services:
a. Enter permit mailings Yes [ No ﬁ
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [] No ’E/

b. Assisting senior citizens,
persons with disabilities, stc. vYes [ No B[

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [J No R

If yes, which offices:
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March 23, 2010

Dear Postal Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be includec
in the official record and considered carefully before further action is taken

You stated that the Pimmit Branch is much more convenient than other postal locations. The
Postal Service has developed a number of convenient options that can save customers a trip to
the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will calcuiate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch

If you have additional questions or comments, please feel free to contact Donna Bradley
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Roberts S, Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9288
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services!

Postal Services Daily
a. Buy stamps O
b. Mail letters =
¢, Mail packages O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signaturs
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Paostal Money Orders

I. Buy stamp-collecting
products

O 0O00oOao

Gther postal services:
a. Enter permit mailings Yes [
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [

b. Assisting senlor citizens,
persons with disabilities, etc. vYes [

If yes, please explain:

Weekly

No

No

|
a
3

H 8 HB8 8 B

Monthly

O
O
&

O Oo0ooo =8

Never
O
O

HEER O

A

2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

Yes [
If yes, which offices:

_ : . -
Fa ot Plend VL Capnnbin L 20 18 W
' 2 Arngleecld e

. ab sie g Tt Iltch
'U~ --—Ji.&-}/m_ .AJ ALy 7

J-:Jt .‘LT\»'L A7\ T}.H

W LA

L



lephone number

Date
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March 23, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You stated that the Pimmit Branch is much more convenient than other postal locations. The
Postal Service has developed a number of convenient options that can save customers a trip to
the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

_,;-//%[ , =

Roberts S Gmg’éfll

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O B4 O
b. Mail letters O a O O
c. Mail packages O | vi§ [
d. Buy

Certified Mail™, Registersd Mail™, Insured mail,
Delivery Confirmation™, or Signature -

Confirmation™ O O e} O

e, Send Express Mail® -
0 0 O =]

f. Pick up mail from a Post Office Box g O O 0O
g. Pick up mail from general delivery Od ) O =z
h. Buying Postal Money Orders O O | o’
b O O @’ o
Other postal services: )
a. Enter permit mailings Yes [ No Y&/
Nonpostal Services
a. Picking up govemment i

forms (such as tax forms) Yes [] No Iﬁ
b. Assisting senior citizens, =

persons with disabilities, etc. Yes [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [J No ‘&’ o

If yes, which offices:
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:
Postal Services Daily Weekly Monthly Never
i _/
a. Buy stamps O O }Z‘}\ O
b. Mail letters O O O ﬁ
. Mail packages O |:| ;[H_ O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™ O

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

I. Buy stamp-collecting
products

I ED RN EOEL E
O Oo0ogg Od
2EE A

X

O 0000

Cther postal services:

a. Enter permit mailings Yes [J No

Kl

Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [] No

b. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

B H®

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes % No [

If yes, which offices: _ £ ~oy ['1‘3
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If you receive carrier delivery e will be no change to your delivery service - prgcry;qj to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

Better [] No Opinion [ Worse ’7\2\1

= . el ( . ' A Iy . { \_,
VAling)( Waar |, aond v A v The Tler PDuidn 0 ules

e vl s, -

4. Do you currently use local busine
Yes [7, No []

i

If yes, would you continue to use them if the <> Station/Branch is discontinued

No f;}t

Name:

(please print your name)

5% - v
Address:

Telephone number: Date: \ l !f'? lL"

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

e return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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March 23, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You stated that the Pimmit Branch is much more convenient than other postal locations. The
Postal Service has developed a number of convenient options that can save customers a frip to
the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It aiso offers free Delivery Confirmation or Signature Confirmation
as an option, Free carrier pickup may be reguested online and is available with Express Malil
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley
Postmaster, Falls Church, VA at 703 -532-8504

Sincerely,

Roberts S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services
a. Buy stamps
b. Mail lstters
c. Mail packages

d. Buy

Pestal Customer Questionnaire

Daily
O O

O ¢
O |

Weekly

Certified Mail™, Registered Mail™, Insured mail,

Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

Other postal services:
a. Enter permit mailings
Nonpostal Services

a. Picking up government
forms (such as tax forms)

b. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Yes [ No

ves X

Yes [

O oDooao
O OOoO®RO O

R

No O

Monthly

4
O
O

B @O0 9

Never
O
O
O

R ¥ 0O0O%®& O

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [}

If yes, which offices:

No 30
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If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

Better [] Just as Good [] No Opinion [] Worse E
~ - ,!'.!' ;’ / ;’J 4 ' ,", /I
K — & L “Cf &5 >
7

4, Do you currently use local businesses in the community?

Yes M No []

If yes, would you continue to use them if the <> Station/Branch is discontinued?

Yes [] No X

o
3
]

Address: _

Telephone number: Date: /'/./2 .&/U

dditional comments on a separate piece of paper and attach it to this form

te this questionnair

lease add any a

Thank you for taking the time to comj

o]

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603

Winchester, VA 22604-25393
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Dear Postal Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You stated that you hardly travel in the direction of the Falls Church Main office. The Postal
Service has developed a number of convenient options that can save customers a trip to the
Post Office. For instance, customers can buy stamps online on our Web site at www.usps.com
by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly to customer
mailing addresses. Our Click-N-Ship online mailing service will calculate and print mailing
labels with postage. It also offers free Delivery Confirmation or Signature Confirmation as an
option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

if you have additional questions or comments, please feel free to contact Donna Bradley
Postmaster, Falls Church, VA at 703 -532-8504

Sincerely,

/ -
e ~ /'-7
_ - 7
/,__.-‘ '////:{
:—‘_"‘__.-- // 2 .-/_..-/

Roberts S. Ginge
Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998




UNITED STATES
7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O O O
b. Mail letters B O O O
¢. Mail packages O O O O
d. Buy

Certified Mail™, Registered Mail™, Insured mall,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

0 OO0ORDO
0B gogdg B
O oooo o
O OooOo0o o

Other postal services:
a. Enter permit mailings Yes [ Ne [
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [ No []

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No [J

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [] No %

If yes, which offices:
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Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that the Pimmit Branch is much more convenient than other postal locations. The
Postal Service has developed a number of convenient options that can save customers a trip to
the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

— / 7

Roberts S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-8998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O a8 O
b. Mail letters O O = O
c. Mail packages O O B O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

B0 4

f. Pick up mail from a Post Office Box

[

g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O B8 000
O ool o
o 0O

O OoooOooOo 0O

Other postal services:

|

a. Enter permit mailings Yes [ No
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes £] No [J

b. Assisting senior citizens, .
persons with disabilities, etc. Yes [ - No [O " '

If yes, please explain: —

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [E/ ;j S ol No [ \
If yes, which offices: o il K | X ’J/’T-”"Ff’"t' )

/







Thank you for returning your

) -4 - sl T
Pimmit Branc ceived, will

Roberts S. Gingell
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Postal Customer Questionnaire

1. Pleass check the appropriate box to indicate if you usa the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O d O
b. Mail letters O | ﬂ O
c. Mail packages O ] ti O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ O O ad Ii

e. Send Express Mail®
0 0 O i

f. Pick up mail from a Post Office Box 0O o 0O O
g. Pick up mail from general delivery O O O ). 4
h. Buying Postal Money Orders O O O ¥
1 Bpug;itn;p—coilactmg 0 0 0 Ij
Other postal services:
a, Enter permit mailings Yes [] No ﬂ
Nonpostal Services
a. Picking up govemment

forms (such as tax forms) Yes [ No é»
b. Assisting senior citizens,

persons with disabilities, etc. Yes [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes'q No [
If yes, which offices: M L[; an
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ive Post Office

- proceed to question 4. If you rec

3. If you receive carrier delivery, there will be no change to your delivery service
box serv or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

Better [] Just as Good [ No Opinion [ Worse $d
e 54 4-)( f.\z r"hh]f’“— (NG
\

Do you currently use local businesses in the community

4
i
Yes M No []
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes No []
Name

Address:

Telephone number:

ase add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Ple

Please retum your guestionnaire by January 19, 2010 to the following address

nst Office Review Coordinator
ox 3603
r '.fl eSl‘_:‘r, "v"A 2&'”] 1‘-
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March 23, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that the Falls Church Main office is further away. The Postal Service has developed
a number of convenient options that can save customers a trip to the Post Office. Forinstance
customers can buy stamps online on our Web site at www.usps.com, by phone at 1-800-
STAMPS24, or by mail. Stamp orders are delivered directly to customer mailing addresses
Our Click-N-Ship online mailing service will calculate and print mailing labels with postage. It
also offers free Delivery Confirmation or Signature Confirmation as an option. Free carrier
pickup may be requested online and is available with Express Mail Overnight Guaranteed,
Priority Mail and International Mail. Customers can also place their mail on hold, file a change-
of-address order, or request redelivery of an item of which a notice was left my calling 1-800-
ASK-USPS or visiting www.usps.com

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Roberts S. Gingell
Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998





